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• Complexity and prolonged services
• Critical care services
• Patient phone calls
• Curbsides
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Billing for interactive complexity:  90785
• Add on for 90792
• Cannot be used with E/M codes
• “Complexity” = communication difficulties
• A need to manage maladaptive communication
• Caregiver emotions interfere with treatment
• Mandated reporting event
• The use of play equipment
• Patient not fluent with the language
• Patient has lost communication skills
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Billing for a prolonged visit (outpatient)
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(New)

(Established)

Adapted from:  https://www.findacode.com/articles/how-to-properly-report-prolonged-services-using-99417-or-g2212-36784.html

CPT

CMS

CPT

CMS

Example:
99215, 67 minutes
67-54 = 13 minutes

Medicare patient:  99215
Non-Medicare patient:  99215 + 99417

https://www.findacode.com/articles/how-to-properly-report-prolonged-services-using-99417-or-g2212-36784.html


Billing for prolonged visit (inpatient)
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(75 min)
(50 min)

• All of these count as “time”
• Chart review, prepping the note
• Gathering collateral
• Counseling family members
• Ordering “medications, tests, or procedures” or interpreting (ie, MoCA)
• Coordinating care or referring to other professionals (ie, doc to doc)
• Documentation

http://www.codingintel.com/


Critical care services
• Only the critical care primary team bills for the critical care service
• Use 90792 or E/M codes for patients admitted to the ICU
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Returning outpatient phone calls (CMS)
• G2012:  “Brief communication technology-based virtual check-in”
• Telephone is allowed!

• Not originating from an E/M service provided with the last 7 days 
• Does not lead to a related E/M service
• Verbal consent required to be documented

• G2012 = 5-10 minutes of medical discussion (0.41 RVU, $14.78)
• G2252 = 11-20 minutes of medical discussion
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Returning outpatient phone calls (CPT)
• Same criteria as CMS
• Not related to any E/M service in last 7 days
• Does not lead to related E/M service
• Verbal consent needs to be documented

• 99441:  5-10 minutes (0.38 RVU)
• 99442:  11-20 minutes (0.74 RVU)
• 99443:  21-30 minutes (1.08 RVU)
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Interprofessional consult codes

Modified from:  ©2022 Betsy Nicoletti, www.CodingIntel.com 

wRVU Reimbursement

0.35 $19

0.70 $37

1.05 $55

1.40 $73

http://www.codingintel.com/

